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CUSTOMERS AND COMMUNITIES OVERVIEW AND
SCRUTINY PANEL (SCRUTINY REVIEWS)

FINANCIAL INCLUSION STRATEGY — REFRESH OF THE
ACTION PLAN TASK AND FINISH GROUP

DATE:  TUESDAY 16 MARCH 2010

TIME: 10.00 AM

PLACE: COUNCIL HOUSE, PLYMOUTH (NEXT TO THE CIVIC
CENTRE)

Committee Members—

Councillor Fox, Chair.

Councillor Wildy, Vice Chair.
Councillors Berrow and Mrs Nicholson.

Substitutes—:
Any Member other than a Member of the Cabinet may act as a substitute
member.

Members are invited to attend the above meeting to consider the items of
business overleaf.

Members and Officers are requested to sign the attendance list at the
meeting.
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CUSTOMERS AND COMMUNITIES OVERVIEW AND SCRUTINY PANEL
(SCRUTINY REVIEWS)
FINANCIAL INCLUSION STRATEGY — REFRESH OF THE ACTION PLAN
TASK AND FINISH GROUP

PART | (PUBLIC COMMITTEE)
AGENDA
APOLOGIES
To receive apologies for non-attendance submitted by Panel Members.
DECLARATIONS OF INTEREST

Members will be asked to make any declarations of interest in respect of items on
this agenda.

FINANCIAL INCLUSION STRATEGY - REFRESH OF THE (Pages 1 - 44)
ACTION PLAN

The Assistant Director for Safer Communities will provide information on the
Financial Inclusion Strategy — refresh of the action plan for the Task and Finish
Group, including -

e  Strategy document;

e  Cabinet report 17 March 2009;

e Notes on meeting held on 24 November 2009;

e  Request for Scrutiny Work Programme Item.
RECOMMENDATIONS

Members will make recommendations in line with the scope of the review.



